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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

PO-4-O'~22
PO-4-01~32

P0-4-01-6642
P0-4-01-6652
P0-4-02-6622
P0-4-02-6632
PO-4-02-6642
PO-4-02-6652
PO-4-03-6622
P0-4-03-6632
P0-4-03-6642
PO-4-O:><;652

5landard cue P..,

NP.
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

CU:CQIK

ActuIII hrtonnant:e

ClEC Diner, .....
6.07 5.72 -0.35 884
5.01 1.45 -3.56 '4
6.02 8.03 2.01 2
7.17 7.97 0.80 '4
0.39 '.75 '.36 332

62.80 4525 - '.J> 2820

~ pIu:I <- 4 s.eonca
P-*\I p1u~ c'" 4 Sec:onca
Party pua """ 4 SecoNii.
p-*», pIuI; c_ 4 Secondf,

Parit\Iplus o;_4set:ofM:b

Parity plu5 c" 4 s.tond&

MR·'-o'·2000
MR·'-o2-2000
MR,,-o3-2000
MR-1.Q4-2000
MR"-OS-2000
MR,'-Q6.-2000

81-1-01-2030
81-1·02-2030
81-1-03-2030
81-1·004-2030

1JI.1· ~afDallyUs__

I'lbbUF.. in 31lUSii1ii$$. 0.,.
'lb OUFin 4 Business Days
'Ilo OUF in 5 BusinessDaY$
'lb OlJF in 8._Da,. Em·54

99.58
99.63

11154506

6f-2-o1·203O
1JI.2·~ afe.m.rBHI

I fmeGriess Of camer Bii 98""in10~Day. 657

6f-3·01·203O
6f-3·02·203O

no
TBO

c:::rn:::::r:::
~

23875863
109312

00-'-01·'021
00-, -02-1 021

Panty ....... vz Retri
Pvtywith VZ Retail

ILegend Notations deMed on Legend sheet - last page
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Carrier 10 Carrl8r
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
ORDERING· RESALE POTS I SPECIAL SERVICES

-' Standard

Ac....P~

CLEC
VZ Aggregate

Mantler 01 ObMrYations

Standard
VZ All CLECs Deviation

8ampling
Error

1375

5797

1375

9817

12360

10515
10140

12258

114700
6.84
95.90

6.47
96.55

100.00

100.00

3.35
99.72
11.66
97.44
26.61
99.36

004
99.92
1425
93.72
31.68
98.30

3 .05
98.15
31.06

100.00

3724
98.91
48.61
10000

40.85
NA

.49
84.65
0.00

100.00
UR

UR UR
UR UR

UD
UD
UD
UD
UD

52.11
53.82
9U7

~9920
99.77

99.60

....

liS.. Wlthll124 H0Uf5

....

N._....

gs'f.WIIhin 2 Hours

SIS"~.wiIh<M Ernn
95" Orden wittIoc.d Emn
gs,,,, OrDen wIInout elTon;

I
me

~ .. _1M

••'Ml!J!I@Cliiii'iiI!#;.!I!M!liOlIM!$ijljiilitti@y,· ,;fi' &11

OR·I·a-rc_r_

1HI!ifOiiII'iif1!!l!jJl!!ll;%,;j?;ii*Mj,ijN~;;~'l?iy·;*tnH\f?'<\hl$.j*,1l.

L ~

OO-2-ll3-2341
00-2-04-2341
00-2-05-2341
00-2-06-2341

00-1-03-2341
00-1-04-2341
00-1-05-2341
OR-l-06-2341

00-8-0'-2000

00·9-0'-2000

OO·2-ll'-2320
OR-2-02-2320
00·2-03-2320
00-2-04-2320
00·2-05-2320
OR-2-ll6-2320

OR-5-01·2000
OR-5-02-2000
OR-5-03-2000

OR-l-O'-2320
OR·I-02-2320
OR-l-03-2320
OR-l-04-2100
OR-1-05-2320
OR-l-ll6-2320

OR-6-01·2OOO
OR-6-02·2OOO
OR-&-03-2OOO

PO-3-0'-2ooo
PO-3-02-2000
P<>3-03-2ooo
P<>3-04-2ooo

OR·7-01·2000

OO-<HlI-2000
OR-<Hl2-2000
OR-4-04-2OOO
OR-<Hl5-2OOO
OR+06-2000
OR-4-07·2OOO
00-4-08-2000
OR"'"-2OOO
OR-4-12-2000
OR-4-13-2000
OR-4-14-2OOO
OR-4-15-2OOO

OR-l-03-221O
OR-l-03-2211
OR·I-03-2213
OR-l-03-2214
QRM1-Q4..2210
OR·1-04-2211
OR·I-04-2213
OR-l-04-2214
OR-l-05-2210
OR·I-05-2211
OR-l-05-2213
OR·I-05-2214
OR-l-06-2210
OR-1-ll6-2211
OR-l-06-2213
OR-l-06-2214

00-2-03-2200
OR-2-04-2200
OR-2-05-22OO
OR-2-06-2200

, 5H1'••flM Mf.iili>:i4Bi'l!$J!t\i\_
OR·l·a-rC__....

ILegend Notations defined on Legend sheet • last page

SIS" wIhin 48 Hours
95% wittm 48 Houri
95'lo'lllltm48 Hours
95... within 48HOUf1o

95.-. wINn nttoura
!iI5'f,wilhinnHours
95... wiItUn n Houn.
9$"10 WItMn n HOl.6

NA
NA
NA

15.61
NA
NA
NA

97.12
NA
NA
NA

22.91
NA
NA
NA

100.00

16.25
96.95
37.99

100.00

REDACTED - For Public Inspection



8.65
3.80

0.16
0.14

4564

Nwnber of DbMfYdaM.. MCLEes
........ _....

z........o.vUtibOn

56 8 588 2.22 :0.42
26 17 5.12 1.80 -2.07

44 5 3.52 1.66 0.46
18 12 5.64 2.10 -1.67

1134 1348 -14.
1134n 1348 0.6B -8.54
1134n 1348 0.43 -14.09

7531 374 1.95 -525
7531 374 254 -6. 4
7531 374 2.61 -529

121008 1722 0.42 -20.02
113477 1329 23 1.01
7531 333 1.94 42

121008 1722 0.19 -8.72

233700
233700

1.25 13873 1020 -14.
3.95 1918 264 2.24 0.15 -4.01

0.86 13078 897
3.95 1674 238 3.16 0.22 -1.51

1.37 157973 f 917 2.16 0.07 ·13.42
4.35 6831 153 2.87 023 -4.73

1.22 153917 E 884 2.62 0.07 .12.41
4.31 5857 138 2.82 0.24 -3.35

2.83 73055 2251 1.M 0.16 5.68

2.40 67758 1990 6.83 0.16 6.44

0.57

324

3.38

0.41

3.62

0.62

3.40

3.76

3.49
0.37

P.ltywiltlRetaiI
p_rity'llllih RetH

ParityWlthRetall
PMltywithRIttaiI

.....,-
8_rd v. cue Aggregate

PmyWllt'lRetaN 4.45 5.38
P.ty win RMaiI 4.88 8.18

Panty WIU'I Retail 4.16 3.40
Pa'ly 'WIth RIttIiiI 5.33 8.83

PartywlhFl.. 73.15
~wilhR.ta~ 87.89
ParitywithRNI 91.32
Pwt,'witl'IReIad 5.88
Par1t',WithRIIIMl 18.45
ParlyVlChR... 44.39
P.tywlttl RNi! 88.62
Party Wiltl Retail 99.55
PattywithRNiI 94.29
P~withRfiail 97.79

Panty with Retail 3.25 342
Non.~_~ 1.50 1.91

Panty..."RetaV 5.80 5.63
P..ty'llllllhRelatI 0.02 003

None: Amlty_ Only />~";' 'P!;~~&;;'~: 0.04

P.liywilhRetIIiI 3.61 4.41
P_ntywilnR.tP 0.13 0.00
ParityWllhRNi 0.00 0.00

Plriy with Retaj 3.31 22
ParltywiltlRIlaiI 2.05 1.51

None;A~OnIy 273 1.32

ParWywithRftUl 000 0.00
Pantyv.ah FlatU 0.00 0.00

P.1ty with RaW U7 2.28 359 40 1.66 028 -1.48
~wlthR'" 4.07 6.38 210 8 1.52 0.55 -422

Pwty.. R.... 1.84 2.28 323 39 1.67 028 -1.55
PariyWltlR.... 4.48 6.43 153 7 2.57 0.99 -1.98

~IJIliltlR"" 626 3.00'.,n,,_ontv 8.79 1.69
ParitywlnR.... 7.10 526 451 19
~wIltlRNiI 0.00 0.00 296 39
NaM:~OnIy 0.00 59

Party wiltt Retail 4.39 5.00 4 8 20
Pr.rIywiltlRetaii 0.42 0.00 478 20 1.48 0.28
ParilywiltlR... 0.00 0.00 478 20

PartyWlltlRetajl 1.41 I 2.06 2122 194 lfiR 0.89 -0.73
None: AnaJvsI$ Only 3.72 309 2122 194 1.42 0.44

Party wiIh RftIi 0.00 E 0.00 774 59 .!IIIPlIrilyWlltl Raw 0.00 0.00 n4 59

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
PROVISIONING· RESALE POTS I SPECIAL SERVICES

IIt01!Si.jtiM!Ii!illlfiiii¢'tililf0:i-j;",si' 2;'''' T"h0!,K'tjW{Yillli

e"4i1@!djifiCii;'?ill1;""t",}'ji1:P~-!-~'- ,ii~");*.#'yP1

PR;1=A;:W-...IOIfefed

PR-8-01-2100
PR-S-02-2100

PR-1-01-2110
PR-1-03-2110

PR~2-01~2110

PR-2-03-2110

PR-l-01-2120
PR-1-03-2120

PR-2-01-23.o11
PR-2-02-2341

PR-<-02-2341
PR-4-03-2341
PR-4-04-2341
PR-4-Q!;-2341
PR-4-08-2341

PR-1-12-2103

PR~1-2100

PR~2-2100

PR~3-2100

PR-!;-01-21oo
PR-!;-Q2-2100
PR-!;-Q3-2100

PR-<-02-21 00
PR+03-2100
PR-4-04-21 00
PR+o!;-2100
PR-4-08-2100

PR-2-01-2120
PR-2-03-2120

PR-1-01-2341
PR-l-02-2341

PR-3-01-21oo
PR-3-02-2100
PR-3-03-2100
PR-3-04-21oo
PR-3-0!;-2100
PR-3-06-21oo
PR-3-07-2100
PR-3-08-21 00
PR-3-QS-21oo
PR-3-1 0-21 00

PR-2-1l4-2100
PR-2-0!;-21oo

PR-l-04-2100
PR-l-0!;-2100

PR-2-18-2103

PR-8-01-2341
PR-8-02-2341

Metric #

PR~1-2341

PR~2341

PR-!;-01-23.o11
PR-!HJ2-2341
PR-~2341
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
PROVISIONING· RESALE POTS I SPECIAL SERVICES continued

z.-.................-MCLEesv,

0.00
5.56

15.38
0.00

NA
0.00

146.00

1 14 0.00 700 31 1 O.
0.43 0.00 700 31 1.20 0.36
0.00 000 700 31

2.33 769 3523 195 1.11 -4.
1.02 5.13 3523 195 0.74 -5.55

1.38 0.00 799 39 ~~;'i;?'fjt(i~'~~~f 1.91 0.72
0.88 0.00 799 39 1.53 0.57

10.96
21.66
86.87
18.03
19.86
21.78

,~j'i:',"'~<t1.';"~~~;

16.00 11.7 13 12 4.12 '03
15.82 16.07 630 28 13.34 ·0.10
1324 9.35 399 20 9.57 2.19 1.
18.83 20.81 314 18 15.73 3.81 -0.47
25.30 NA 23 24.56
10.39 8.68 2265 47 11.89 1.72 0.99

29.63 9.83 52 6 2 .
15.62 21.91 353 22 1 .35 3.59 ·1.75
15.78 9.77 223 13 18.04 4.58 1.31
17.38 29.31 154 13 1524 4.40 -2.71
53.08 NA 13 11
10.33 6.65 1165 40 8.52 1.37 2.69

P.mywilhR..
Pwity wiln Retail
P.-,..-nRetali
Pant)owilhR...
P-ty IMIn Reta_
PMtyIillllilhRetd

PiMfywill'lRetalI
ParilywiltlRmil
Pilrity"flliltlRetIl~

PllfitywilhR....
Pat'ityWithR....

P",,"""RNi

PartyWlthRebllf

PanlY'Mth Reld
P.rily .. R$i!

PoarltyWltl'lRNiI
P.ntywilhRew
P~withRetati

Pwit»'lIIiChRelM
Pantywit1l Retail

None:ANlIysisDnly
None: AMty5i& 0I"II'j

AppoinImeIlt - enzon - FechillS
"'~"'HoI!IIorF~> 15.Days
"" Clrde<s Held lor Facililies > eo Da

PR-8-01·2200
PR·8-02·2200

PR-4-01~2Z10

PR-4-01·2211
PR-4-01·2213
PR-4-01·2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200

PR-1-o1·2200
PR-1-02·2200
PR·1-ll6-2200
PR-1-o7·2200
PR-l-D1l-2200
PR·1·12·2200

PR·5-ol-2200
PR-5-02-2200
PR-5-03-2200

PR-2-o1-2200
PR-2-o2·2200
PR-2-ll6-2200
PR·2-o7-2200
PR-2-08-2200
PR-2·18-2200

:~t~ 1!*,I5#30~lS~=0l00~
PR-lJ ,-&s: 0tdfKs In a Hold SUtus

ILegend Notations defined on Legend Sheet -lasl page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
MAINTENANCE· RESALE I SPECIAL SERVICES

Actual PlIfformance Number 01 ObSflfWltiolls

Vz cLEe Aggraphl Vz MCLEes so."""
_...... .......s_ .........

Parilywilll Retail 1.02 0.37
Parity willi RelaH 0.10 0.06

As5assed IICNII MRAs 17.13 5.96
None: Analysis Only 0.63 0.32

Parity willi Reta. 12.78 714 8«0 62
Parity willi Retail 8.19 3.40 324e6 265 1.69 2.83
Parity wti1 Retail 14.46 11.57 1203 121 3.35 0.86
Parity willi Retail 8.48 3.33 2690 30 5.11 1.01

None: Analysis Only 5.68 1053 31910 607 0.83 -5.88
None: Anatysis Only 4.85 3.32 35833 904 O. 2.11
None: Analysis Only 40.88 30.97 4447 113 4.68 2.12

Parity willi Reta. 18.83 4299 1088
Parity willi Retail 13.54 S«O 872 0.70 1.53
Parity willi Retail 20.63 324e6 26S 1.1 420
Parity willi Retail 10.21 .1 1203 121 1.18 -0.60
Party wIh Retail 12.73 16.48 2690 30 2.9 -1.45
Parity willi RatlY 73.81 87.32 42997 1088 1.3 lD.Ol
Parity willi Ratl' 79.73 70.45 33156 873 1.38 6.73
party witt Retail 58.00 42.73 33156 873 1.69 9.D2
Parity willi Ratl. 13.53 lD.53 5986 627 1.44 2.09
ParitywlhRelai 26.29 17.48 26987 246 2.88 375

Parity willi Retail 19.09 1425 42997 1088 W -".",. "in"; :-·:1 1.21 4.61

MR-4·T_~1nleMtIs
o . ,;,.- eta

To ReI>lW-LO""Trou!>le -Bus
ToRel>lW- Loop T"",1>le • Fl••

MnnTIme To Rf!P8ir- eentrW OIIiCeTrou!>le - Bus.
MNl\Time·ToFlepU;...ee-omce Tltluble·~.

~C1eared(lllI~)1oIlhin2~1-ioIlIS
% OUt of _ > 4H<>urs
".OuIof_>12_
%Out01_> 24 Hours- Bus.
% Out01 serke, 24 Hours- Res.

MR·3-01·2110
MR·3-o1·2120
MR·3-02·2110
MR-3-02-212O
MR·3-03-2100
MR~3-04-2100
MR-3-0!>-2100

MR-4-01-2100
MR-4-02-2110
MR-4-o2-2120
MR-4·03-2110
MR-4-C3-2120
MR-4-ll4-21 00
MR-4-06-21 00
MR-4-07-2100
MR-4-0So2110
MR-4-oe-212O

MR·2·02·2100
MR-2.Q3.2100
MR-2-ll4-2100
MR·2-o!>-2100

MR-5-01-2100

MR·2-02-2341
MR-2-03-2341
MR-2-ll4-2341
MR-2-o!>-2341

MR-3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-3-04-,2341
MR-3-O!>-2341

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-Q.8.2341

MR-!>-Ol-2341

MR-2-o1-2200
MR-2-0!>-2200

MR-4-01-2200
MR-4-04-2200
MR-4-Q6-2200
MR-4-08-2200

MR-!>-01-2200

MR-4· T_DrntIonInte.....

o """".-018
(oI~)""";241-io1l1S_'41-klll'"% Outot_> 24 HbUI1l

MR"~T_RGs
14-Ae~epOftSwifun_~

Parity with Retail 0.31 0.48 62205 2716 .1
Parity willi Retail D.14 0.11 622D5 2716 0.0 0.38

As5assed IICNII MRAs 27.72 20.00 386 20
None: Analysis Only 0.99 1.99 62205 2716 .19 -5.15

Parity_Reta. 41.97 23.08 193 13 4.1 1.
Parity_Ratli 45.35 33.33 86 3 2924 .41

None: Analysis Only 27.32 48.15 615 54 6.32 ·329
None: Analysis Only 22.14 25.00 140 8 15.09 -D.19
None: Analysis only 68.80 4D.00 125 5 21.13 1.36

ParitywihRela. 3 .34 17.96 279 16
ParitywilhRelai 36.14 19.21 193 13 15.82 1.0
Parity_Relai 33.54 12.54 86 3 3~24 0.&3
Parity_Retai 57.71 75.00 279 16 12.0 1.36
Parltywih Rete. 46.24 40.00 93 10 1&.59 0.38
Parity_R.... 1 14.904 1.20

Parity_Reta. la.sa 25.60 279 16 e!*¥:~tfMff'$:j 9.01 -1.15

Parity_Retail 024 0.20 464856 387D2
None: Anatysis Only 0.31 0.33 464856 38702 D.D3 -0.66

Parity_ Retail 7.76 7.01 1131 n .1
ParitywihRetaH 97.44 97.40 1131 n 1.66 -0.02
Parity_Rotai 58.91 75.41 1078 61 .48 -2.5
Parity_ Retail 2.50 0.00 1D78 61 2.05 1.22

Parity willi Ratl. 16.89 19.48 1131 77 f,::~~,;bf,;_~,)4t@1 4.41 -0.59

ILegend N01ations defined on Legend sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Performance
ORDERING· UNE POTS JSPECIAL SERVICES

Metric #
.......... cLEc.......... CLEc....-

33023

33023

7.99
91.32
6.84
95.90

99.95

100.00....

~ Wiltllft ao s.eono..

OR~~1InfISs.".'._':14 -tmrne .. "

PO-3-01·3000
PO-3-Q2.3000
PO-3-03-3000
PO-3-04-3ooo

OR-8-01-3000

00-9-01-3000

OR-l-ol·3143
00-1-02-3143
00-1-03-3143
00-1-04-3143
OR-1-05-3143
00-1-06-3143

OR~f • Order Contltmation TimltHnes.s
I me 0.03

99.94
14.62
96.96
9.79

100.00

00-2-01-3143
00-2-02·3143
OR-2-03-3143
00-2-04-3143
00-2-05-3143
00-2-06-3143

00-6-01-3143
00-6-02-3143
00-6-03-3143

00-7-01-3143

OR-2 • R ct ThMIIMss

OR-I. Order Acca.ncy

OR-7.0I*'~

14oraetcoo~;ent ..Nthii 3·:IUSineSSDays

95.. ordersWllhoutemn
95'll1 ordItrs'\iWhoutemll'a

~atdet'SWltI'Iol.Il.tlffOl'S

....

0.02
99.93
7.71
98.44
13.16

100.00

93.40
98.97
9862

99.89

2137
145

5330

3.74
99.76
13.38
98.88
25.14
99.00

0.02
9995 1932
11.52
98.72 1332
8.83

100.00 101

9827 EE99.63 2459
99.55 440

99 82 21425

41.02
98.70
NA
NA

m ~
99.00
NA
NA

39.11
98.05
19.83

100.00

~ ~'TIt

11.97

~
95.12

NA -
NA

~ ~
100.00

NA
NA

....

95""OfdIqwilhoutflfOl'S
ttS<r.ordielS....emn
e""onillfSwitI'loutetnn

IL!!lIilii!A-,iiIliIIIiJl(~"RM~jbAi-,-,.?~,iI'i-fj-:--iA1dPtAlI

OR·1 • 01*'C<Jn6rrM1Jon TiMIines.I

OR-l-03-3341
OR-l-04-3341
OR-l-Q5-3341
00-1-06-3341

OR-6-01·3332
OR-6-02-3332
OR-6-03-3332

OR-2-o3-3341
OR-2-Q4-3341
OR-2-05-3341
OR-2-06-3341

OR-7-o1·3331

OR-2-03-3342
OR-2-04-3342
OR·2-Q5-3342
OR-2-06-3342

00-1-01-3331
00-1-02-3331
OR-l-03-3331
OR-l-04-3331
OR-l-Q5-3331
OR-Hl6-3331

00-1-03-3342
00-1-04-3342
00-1-05-3342
OR-l-06-3342

OR-2-01-3331
OR-2-o2-3331
OR-2-03-3331
00-2-04-3331
00-2-05-3331
OR-2-06-3331

OR-2-o3-3343
00-2-04-3343
00-2-05-3343
OR-2-06-3343

OR-' -03-3343
OR-l-Q4-3343
00·1·05-3343
00-1-06-3343

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts October 2001

CLEC Aggregate Perfonnance
ORDERING· UNE POTS I SPECIAL SERVICES continued

";;;~!:ijiiiiitiijii:j,;cfN;~p·*t~gftt·i®)$O?fI~'l

OO-~I-3000

OR-3-02-3000
NoStwIdIIrd

.."

AcutaIP~

CLEC
vz ~

23.2.
NA

N""beror~

VZ MCLEes

28913

I ~ I20036

1.2.
98.65

73.51
75.83
96.87

0.00

..".,_bus.",,,,,,,, !~]E~§~'l00I'00~f~~~~§~~§'~~~~~~~~E~~~3
PantyWlthRewi UR
Pwity '<IIIil'h R.taiI UR UR
Patitywitl'lRetaiI UR UR

5% UO
95"4 UO
~ UD
~.,. uo
~ UD

OR-4·_oIC _

OR-5-01-3OOO
00-5-02·3000
OR-5-03-3000

00-4-111-3000
00-4-02-3000
00-4-04-3000
00-4-115-3000
00-4.06-3000
OR-4-117-3ooo
OR-4-08-3000
00-4-11·3000
00-4-12-3000
OR-4-13-3000
OR-4-14-3OOO
OR-4-15-3000

Metric_

00-1-03-3210
00-1-03-3211
00-1-03-3213
00-1-03-321.
00-1-04-3210
OR-l-04-3211
OR-l-04-3213
00·1-04-321.
OO-1-ll5-3210
OO·1-ll5-3211
OR-l-05-3213
00-1-05-321.
OR-l-06-3210
00-1-06-3211
00-1-06-3213
00-1-06-321.

OO-2-ll3-3200
OR-2-04-3200
OR-2-ll5-3200
OR-2-06-3200

00-1-07·3210
OO-l-ll7-3211
00-1-07-3213
00-1-07-321.
00·1-08-3210
OR-l-OB-3211
00-1-08-3213
00-1-08-321.
00-1-0&-3210
OR-l-O&-3211
OR-l·ll9-3213
OR-l-O&-321.
OR-l-1G-3210
00·1-1G-3211
OO-I·1G-3213
OO-1-1G-321.

00-2-07·3200
00-2-08-3200
00-2-0&-3200
OR-2-1G-32oo

95'110 WItIin 048 Hours.
95% wItllJl 48 Hotn
Q5'l1o wiIhln 48 Hours

95% Mnin 48 Houra

i5~'tlilhinnHours

!iIS%WithinnHouft;
liI5'll. wIdW1 n Houts
SS'llowitNn n Hows

Sl5 72 Hours
liI5 wItWI n Hours

95'" wiItm n Holn
ll6"'wiliVlnHoln

96.. WIhin 96 HcKn
stS...... lIHSHcMn
15" WIhin 518 HcluI's

95"'" 9I!Ii Hours

NA
NA
NA

21.56
NA
NA
NA

96.13
NA

.H5
90.29
16.22

NA
86.89
42.86
96.34

8.28100.00
14.n
95.21

NA
NA
NA
NA
NA
NA
NA
NA

3UO
NA
NA
NA100.00
NA
NA

~."".. '

~

ILegend Notations defJ1ed on Leoend sheet - last page
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-5.10

=8.83

0.15

0.15

765

6.832224

73055

67758

4.54

".67

3.61 121 O.
3.61 3.85 1_16 ·021
0.13 0.00 0.18 0.73
0.13 0_00 0.22 0.58
0.00 0.00
0.00 0.00

3.76

3.40

Adwtl P.tonn.nc:e N1lmtM:rofObHI'VIItions

V. cue AofJreD* v. Meu:C. St"--'
' ....... EtrOf z................

751 "~;"i>;/';i;dr;«~

1.31
579 1.31 0.06 ·28.61
87 224 028 -6.11
111 224 0.22 ·325
S 5.88 2.5~ -1.34
3 5.88 3.48 0.13
3 5.12 3.12 -1.11

512

"'~~ 568 • 96
0.57 NA
0.57 2.19 54-4 119 0.0 -111
3.62 5.02 65 3.16 0.<40 -3.50
3.62 4.17 1674 100 3.16 0.33 -1.69
4.16 750 44 4 . 2 1.84 .1.82
4.16 4.67 44 3 3.52 2.10 -0.24
5.33 10.00 18 2 5.84 4.20 ~1.11

5.33 NA 18 5.84

56.5~ 56.55 1134n 435
93.47 84.37 113477 435
97.43 88.05 113477 435
16.11 1.00 7~1 100
35.55 12.00 7531 100
58.20 47_00 7531 100
96.96 85.05 121008 ~5

99.32 96.84 1134n 411
86.03 93.10 7531 87
99.41 91.96 121008 5$

Partywil:l'l ReCH

PanlyWl!tlRetaii

ParilywiltlRNiI
Pwty Wllhftlltail
P wiIh R-u
P wilhR_i1

Standard

PIlrityWlltlRem.
NOM: AnalyalaOnty

ParilywilhRIltail
PAIit)''o'IIIithR.ta.I

P¥ity'Mth RetlIIll
PantywlthR....
Plntywllh RNi!

Pa~WlthR'"

NoM:~Onty

Nonot: Ana/yW5 Only

Non«:A.na/y5lSQrlIy

1~.10"N~

ParllyMhR"i1
PwitywtlhR....
P~WlhRetaii

P.....,.wtilRIltatl

Panty with RtI&II
PJ,ntywithR.~

PafltVwithRl'lIIiI
P.~WlthRM&lI

PantywithR"hul
P..nlywithR.....

Pa,..,. '.-h fbtall
P.r*ywllhR....
PJrtylJll1tt'lRetall

Pantywiltl RNiI
PanIy'Mlh Retail
PllilywltlRetaii
Party with Retall
ParilywiltlRlQiI

1-9c5,'o-...~
~nryWllhR.i1

Pariry'llltthR_iI
PMty with R.wI
PitlityWllhRetaiI
P.rcywithRetail
Puiry~RetIIiI

PlnrywllhRIGil
Panry'MlhRetad

115""~wttm WIndow
No~EI5tabIii5hed

No StandIIrd E.ItatlIi8hed

PR·1·A -..a/Offered

PR·S· Foe Muod Orden

PR"·_

"""'"""...".. . jlS'
~JnsIIlIIlIOnl~~lII!iIoln30Dal'S'PI>Itfann'

;=~==;=:=",Loop'
'llolnOlallalion :r~'."JlOrte<I"'-7DajlS. .
'" _ ......·T\'o!lIlII!$""""""'_30Da"""'__T.- Olt_'30·Da

i#:::l.t::"::.:·.::=::::::=r:.:::.:=.:=·=itJ:.:::::.=HoId=s~;.::r~g;=::..;;....;;.....· ..:·..· ......;;....;;...__"'-1

PR·s-Dl·3112
PR·5-01-3140
PR·s-D2·3112
PR·s-D2·3140
PR·5-03-3112
PR·5-03-3140

PR.ll-01-3100
PR-&-Q2·3100

PR-2-Q1-3111
PR·2.Q1·~122

PR·2.Q1·~140
PR·2.Q3-~112

PR-2·03-~140

PR·2-ll4·~112

PR·2·04-3140
PR·2-05-~112

PR·2-05-3140

PR-4-02-3100
PR+~100

PR+04-3113
PR+04-3140
PR+04-3520
PR+05-3111
PR·4-05-3121
PR+05-3140
PR+O&-3111
PR+O&-3121
PR+ll8-3140

PR-3-01-3142
PR·3-02·~142

PR·3.Q3-3142
PR-3-04-3142
PR·3-05-3142
PR-3-06-3142
PR-3-Q7-3142
PR·3-0&-~142

PR·3·09-3142
PR-3-1o-3142

PR·9-01·3520
PR-9-0&-3520
PR·9-09-3520

PR·1·12·3133

PR·2·1&-3133

Mo'd,,'

PR·1.Q1·~111

PR·1·01·~122

PR-1-o1·3140
PR·l·o:J.~112

PR·l.Q3-~140

PR·1.Q4.~112

PR-1.Q4.~140

PR·l·05-~112

PR-1.Q~140

PR-6-01-3100
PR-6-01-3121
PR-6-02·3520
PR-6.Q2·3112
PR-6-02·3121
PR~112

PR~121
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542
542

1.12
0.00
0.00

1.79 209839
11.27 209839

0.00 .38
0.00 .38

060
000

0.00
0.00

2.97 2.81 .,. 48 e;;I,!IIII1II 3.g5
3.00 3.00 3 0

2.95 f= 2.63 tJ¥;~~~ .2 1\1lIii~.fil 2.04
3.05 3.00 3 iI'~;W~:3: 0.19j't61&~~fu ,.. <.:.':1'" ,' ..,···'A,."'i!;;i,.,.< .•>, .';'c.'

l::: .- -_i "'.4799.59 95.12 .,
99.69 96.63 89 -5.18

1.50 NA
028 1.2.
1.72 0.00
0.03 0.00

0.00

O. 0.00
0.00 0.00
0.00 0.00

0.63 1.87
3.53 6.115 -3.20

0.00 0.00
l~imi"1

322
~.t"'¥.~10.00 0.00 -~~~1:tj~~~?1:'4:;>t;~ 322 fft2>L#&;~;)%~'t:::Jf't)i

Actu.IIP.,fof~ Number of 0b:HrvatiDns

VZ CLEc:Aggregm Vz AlC:LEC5
........

&8mpIiIngE.rtOf --De.-

1.87 •.00 359 • 0.83 -2.
•.07 5.76 210 153 1.52 0.16 -10.46

184 [ 3.67 323 3 1.67 097 -1.89
.46 629 153 82 2.57 0.35 -5.20

91.63 91.95 .551 87 tfuaik*$jih~'$ij;'J 1.65 -3.•5

6.26 4.50
8.79 8.33
7.10 0.00
0.00 0.00 4

'c"·~ ..',,-/"~ 0.00 144

4.39 143 4 8 140 1. 1.
0.2 0.00 .78 ,.0 0.62 0.68

0.00 • 140

141 14.19 2122 ,.8
3.72 16.22 2122 1.8 1.61 -7.76

0.00 E: 0.00 n. 144
E!II~~JiJ0.00 0.00 n. 144 F"£'i>fi*;"";:~'~::-'

5.63
5.99

Parity With VADI
P.nty WIth VADI

panty WIIhVAOI
PIlfityWlltlVADI
Parly with VADI

ParilyWilh RetU
PlWltywith Retail

95..
95..

Parity wiItlVAOJ

PanlyWilhVADI

P.ty wiltl VAOI

PdiwilnVAOI

ParilywiltlVADI
PariIy'MlhVADJ

P.nry"VADI

PMtywil'l VAOJ

~An-'Y"Only

PwtywtthVAOl
panty 'Mth VADl

......_"""

ParitywithVAOI
NoMAnafy_Only

P~withRetall

PantyWlth R.bl~

Piflty .... ReliIlI

Standard

Party with Retail
None: AnalyM Only

Panty witt'! Retaii
PCltyWltt't Retail

None.AnalysisCll'Ur

Pany With Retd SptCla6lro (DSO)

None Anatt'_ aNy.....
NonI:An.It)f_Orltt....

I

I

AV._Oftenld-TOIIIl·· -,. ·1
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CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES continued

MIiOMJiiIiiiflIWwlll':j'j',t,;ii;p;:,ii,;,,",t-,,,,lr,,!¥{;.y'i, :01$1

II!WI!'UD$li:t.OOil!<"'i;iV;'.<:f; ...._c' 'v",-"o"NJ
PR-!=A~1nteMII otrerod

PR-6-01-3342
PR-8-02-3342

PR-5-01-3342
PR-5-02-3342
PR-5-03-3342

PR-l-Q1-3342
PR-l-Q2-3342

PR-6-01-3342
PR-6-03-3342

PR-2-Q1-3342
PR-2-Q2-3342

PR~6-01-33<t.1

PR-6-03-3341

PR-4-Q2-3342
PR-4-Q3-3342
PR-4-04-3342
PR-4-0ll-3342
PR-4-14-3342

PR-5-01-3341
PR-5-02-3341
PR-5-03-3341

PR-3-03-3343
PR-3-07-3343

PR-4-02-3341
PR-4-Q3-3341
PR-4-04-3341
PR-4-0!t-3341
PR-4-0ll-3341

PR-4-02-3343
PR-4-Q3-3343
PR-4-04-3343
PR-4-05-3343
PR-4-0ll-3343

PR-3-1Q-3342
PR-3-"-3342

PR-3-1Q-3341

PR-l-Q1-3343
PR-l-02-3343

PR-2-Q1-3341
PR-2-02-3341

PR-8-01-3341
PR-8-02-3341

PR-l-01-3341
PR-l-02-3341

PR-2-Q1-3343
PR-2-02-3343

_.

PR-5-01-3343
PR-5-02-3343
PR-5-03-3343

PR-6-01-3343
PR-6-03-3343

PR-8-01-33'3
PR-6-02-3343
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CLEC Aggregate Perfonnance
PROVISIONING - UNE POTS I SPECIAL SERVICES continued

z.-...........--MCLEes..

11.504
0.00
0.00
5.61
NA
NA

15.83
16.67

NA
42.86
34.62
0.00

CLE<:: Aggregate

19.66
7.72

75.36
21.76
19.35

..

21.86
66.67
10.96
21.86
66.67
18.03

1.14 2.74 00 146
043 0.68 700 146 0.60 -0.42
000 0.00 700 146

233 3.77 35 159 ·1.1
1.02 0.00 3523 159 0.82 125

lIi0''''i3i<i'.i. 11.54 ibN#ii4}¥JH\'1 26 W#·#@k!il;,o:,,}~;:y,ft7~;;#2<~M&-i8Th~41,iN·1·· ;1

1.38 0.00 99 116 .1 .1
2.15 0.00 279 26

19.05 000 21 17 12.81 1.49
0.88 000 799 116 0.93 0.95
0.72 0.00 279 26
19.05 0.00 21 17 12.81 149

Pattywilh RIICIil
P.nty with Retail
P.ntyWittlR__

P.,aywlhR*iI
P.tywithA..
PantywiChR.tIiI
P.nIy with Retail

P.-'YwilhR..
PariIy ....... RetH

ParilywilhRewi
ParilyMtlRmiI
Panty lII'IItt Rmi!

NOM; AIIlIIyM~
None: Analyss Only

NoN: AnalyaiaOnly

Panty'lllithR...

PlOtywithRfiaiI
P.rilywiltlRaii
Panty with RIltaiI

Parity with Retail
EEL Legend
EElLegilnd1Of_

Parity with RNil

PafilywiltlRNiI
P.-ywithR__

Parity with RNiI
Panty'lliti'oFl..

ParttyWlhRetaii

EEL Logoncl
EELL~

'OF Legend

ParlIywithRNiI

ParirywilhR«ri
Pwty lIo'llb R«ailI051)
Parity wiI7t R.td (DS3)

PWJl'ywltlRNil
Pwty wiIh R.... 1DS1)

Pwty wilt! Remif (OSJ)

PR...Ins1lI_~

PR-4· NlissodA

PR4I· 0D0n 0nf0Is in. HoId_

PR·1·A__ otrored

PR-7-01-3510

PR-5-01-3200
PR·5-02-3200
PR-5-~3200

PR-a-Dl-3200
PR-a-Ol·3510
PR-6-01.J530
PR-6-02-3200
PR-6-02·3510
PR-3-02·3530

PR-l-01·3200
PR.l-02-3200
PR-1-06-3200
PR-1-07-3200
PR-1-G8-3200
PR-1.OQ.3511
PR-1-o9-3512
PR-1.OQ.3530
PR-l·12·3200

PR-2-01-3200
PR-2-02-3200
PR-2-<l6-3200
PR-2-07-3200
PR-2-08-3200
PR-2-09-3511
PR-2-09-3512
PR-2-lJ9.3530
PR-2·1l1-3200

PR~1-3200

PR-6-0J.3200

........

PR-4-01-3510
PR-4-01·3530
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR+4-o1·3214
PR-4-02-3200
PR-4-02-351 0
PR-4-02-3530
PR-4-0~3200

PR"-~3510
PR-4-08-3200

'-Legend Notations defiled on Legend sheet - last page
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3.Bl 110
0.89 2.48
0.92 4.11
8.92 1.86

.41
O. 8.32
1.71 1.04
1.2 B.24
2.26 5.37
2.01 8.10
0.71 4.87
3.48 2.00

15'4 ·197

51

85
8B8
558

1037
100809

100809
1

N...... ofObselwttoM

MeLee.

4447

39095
3
31910
3 3

V, CLEC Aggregate v,

1.02 060 3842362
.1

1713 35.67 51684
0.B3 0.6B 3642362

PJIrilywtthRIlblif 4.00
PMity ... RNil 6.15

NCIN:A~ Only 3.49
NonI:A~OrIIy 4 'OB
None: AnillV_ QnIy 40 29.41

Panry...,RetaH 18.83 1422
Par'ltylllittlRetait 1951 14.65
Par1tywithR-.d 11.98 10.20
PwltyWithRIllaH 73.81 87.97
PartyWilftRItaiI 5800 4565
PartywithR...i1 25.72 1349
PwiyWll1RNiI 17.09 13.82
p.tywith Retail 35.05 2809

PartywilhRetaiI 19.09 2211

Standard

PatfylJllll'lRetiilld
PwIty with Rm.
I/C.WMR~

Notoe: AnalyM Only

P..... will'lRIIbIiI 1.02 0.86 384 30903
Part'( WIltl Rillail .1 .1

IJCfWMR.... 17.13 7.12 51684 337
NMt: AnW,1tS Only 0.B3 086 3842362 30903

ParityVlllithR~ 12.78 10. 8440 195 . 3
PantywittlR.u B.19 4.23 32466 71 3.26 1.22
P_rrywll1Reto1i 1448 18.22 1203 37 .B -0.30
PantywitrlRetaiI B.48 0.00 2690 10 B.53 0.98..... ....,...""" 5.88 8.30 31910 265 1.43 -1.84

None: AnaJyM Onlt' 4.85 522 35833 288 1.32 -0.2B
None;Al\IlIy"'~ 40.88 38.10 4447 42 7.82 0.36

Pariywil'lRmit lB.B3 14.77 4 7 313
PMtywilhR8lail 13.54 13.99 8440 195 1.25 -0.36
PMy ...... Fl..~ 20.83 19.03 32486 71 2.22 O. 2
P.rily'Mth Rftlil 10.21 10.93 1203 37 208 -<l.35
PMIty'o'llith RNi! 12.73 13.73 10 4.4 -022
PIlty ..... RtWl 73.81 8435 42997 313 2.49 4.23
PartyWithRataii 79.73 33158 254 2.53 2.88
Pldy with ANiI 58.00 33158 254 3. 1 3.59
Pa~withR'" 13.53 5986 183 2.5 -<l.05
PuityWittlR~ 2B.29 19. 26987 71 5.35 1.80

Parfy IJIIiItI RNiI 19.09 16,61 42997 313 .x.'1;tf4' 223 1.11

p.-y with RNi! .31 1.45 4084
Pwtywith R.... 0.14 0.47 62205 4084 ·5.47

IICIWMR..... 27.n 14.29 91
None: ....,...,. Only .99 1.80 62205 4084

Parlywill1Retaii "'1.9 1525 193 59
PaIty lMtI'I Retail 45.35 10.53 86 19 12.82 2.78

HelM; Aqlyla Onf\f 27.32 1.54 615 65 .81 4.44
NON: Analy&il Onfr .14 0.00 140 41 7.3 3.00
None:A~CltWt 63.80 3448 125 29 9.55 3.59

Parily ........ RNi! 35.34 19.48 279
PlIftyWilhR.... 36.14 2246 193 59 8.21 '.67
F"MtyWlthRtIIIIif 33.54 10.20 86 19 14.3 1.63
~rtywlthRttaii 57.71 75.84 279 7B 8.33 2.83
PMty .. RNiI 48.24 55.58 93 63 8.14 ·1.15
P""wiItl.R'ltliil 27.96 25.40 93 63 7.32 0.3
Partywil'lRet.N lB13 10.05 140 41 4. 1.70
!>.-tyWilhRIItH 58.52 35.93 125 29 14.94 1.38

PiNty ..... RetU '''',34 41.03 279 78 f@~%~;}%3H¥i"'i! ......9 -5.95

meb .·GtaI
.......T..... ToR.".... L"""TrpubIlI '"PI./IlIOmI- Bus.
.......T;m" T~~ .. lDl!I> Trouble .1'lalfl>nn.Re$.
....aill'lnMl T"Rep8r-Ce_OIficeTfOUIlll!_Bus.,
Me8lll'lnMl T!>Repot-Clll)lral OfficloTrouble, Re$,~ "
'IloCloaAld (811 ) wIIlin24 HOOnI
%OUtQl~>4_

'!!oOUlof~>12~
% OUt OfSe"",,,,>24 HOllI5-8lls.
% OUt01_>24 Houtll'R"';.
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!oI'l·3.Ql·3550
MR·3-02·3550
!oI'l·3.Q3-3550
MR·3-04-3550
MR·3·0S-3550

MR·3.Ql.3144
MR·3.Ql·3145
MR·3-02·3144
MR·3-02·3145
MR-3-03--3140
MR·3-04-3140
MR·3-0S-3140

MR·5-01·314O

MR-4.(H·3140
MR·4-02·3144
MR-4-02·3,45
MR-4-03-3144
MR-4-03-3145
MR+04-314O
MR-4-06-3140
MR-4-07·3140
MR-4·ll8-3144
MR-4-ll8-3145

MR·2-<l2·3550
MR·2-<l3-3550
MR·2·04-3550
MR·2-OS-3550

MR·2-<l2·3341
MR·2·03-3341
MR·2·Q4.3341
MR·2..()S-3341

MR·S-Ol·3550

MR-4-01.3550
MR-4-02·3550
MR~3550

MR+04-3550
MR-4-07·3550
MR+08-3550
MR+09-3550
MR-4-1Q.3550

_.

MR·2-02·314O
MR·2-<l3-3140
MR·2·04-3140
MR·2-OS-314O

MR·3.Ql·3341
MR·3-Q2·3341
MR·3-03-3341
MR·3-04-3341
MR·3.QS-3341

MR-4-01·3341
MR-4-02·3341
MR-4-03-3341
MR+04-3341
MR-4-07-3341
MR-4-ll8-3341
MR-4-1l9-3341
MR-4-1Q.3341

MR·S-Ol·3341
continued
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1.31

1.97

1.68
0.92

2.94
1.54

5.78

.79
3.47

0.85
0.73

1.47
0.96

0.2
O. 5

289
2.81

0.97
1.58

-2.19

3.09
-D.73

O.eo
-D.05

·1.1
2.40

•.94
-1.3

--O.•
011
9_89
108
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CLEC Aggregate Performance
MAINTENANCE· UNE POTS / SPECIAL SERVICES continued
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MR-3-03-3342
MR-3-04-3342
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Pwtywlh Rtrtai 1689 13.46 1131 52 k2~<:Ht:,::;~k@"H gj1 0.65

ILegend Notations deti'ted on legend Sheet - 1851 paoe
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Carrier to Carrier
Performance Standards and Reports
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CLEC Aggregate Performance
TRUNKS
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LEGEND

... = NYINE combined Measurement
.... = NE Measurernem
1 ::z per OTE on:lerissued 7131199, Docket 95-58
2 =Relai number shown IS VAOI
& =ResaJeJUNE Combined Measurement

R3 =Run 3 tines per year
UD = Perfotmance meUic is under development
UR = Performance meUic is under review
NA = No Activity

NEF = No EJOSting Functionality
TBD = Performance standard .s to be determined

IJCNV MRAs = Partty to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days

10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-over Wll1dow

1 to 9 lines: 1 hour
10 to 49 lines 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facililies, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities AvaUabie (Quantity> 8), Negotiated
Facilities not available, Negotiated

Jeopardy = 1000,. at least 24 hours before due date with facitities
100% at least 48 hours before due date withOUt facilities

REDACTED - For Public Inspection
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Bruce P. Beausejour
Vice President and General Counsel- New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

December 26, 2001

Mary L. Cottrell, Secretary
Department of Telecommunications and Energy
Commonwealth of Massachusetts
One South Station, 2nd FI.
Boston, MA 02110

Re: D.T.E. 99-271

Dear Secretary Cottrell:

In accordance with the Department's January 14,2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts' performance report for November 2001 using the Carrier-to­
Carrier ("C2C") Guidelines. The number of observations shown for Verizon's UNE 2-wire
xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc. (VADI)
and are considered proprietary. A separate proprietary version of the November C2C aggregate
report is being filed under separate cover to the Department only.

Also enclosed is a letter to Massachusetts Carriers regarding the availability of an 800
number to call with questions regarding Massachusetts Carrier-to-Carrier Performance Reports.

Copies of carrier-specific C2C reports and data files are sent to carriers upon request to
their Account Manager.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour

Enclosure

cc: Michael Isenberg, Esquire, Director - Telecommunications Division
Tina Chin, Esquire, Hearing Officer
Attached Service List
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October 25,2001

Dear Recipient ofMA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
a Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA's Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic
Systems Solutions Help Desk "BASSHD").

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

Your name and reach number
Your company name
Your company AECN, RSID, ACNA, CCNA or OCN
Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
Detailed description of inquiry
Email address

The hours ofoperation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.
During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance
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CLEC Aggregate Perfonnance
ORDERING - RESALE POTS I SPECIAL SERVICES
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CLEC Aggregate Performance
PROVISIONING· RESALE POTS I SPECIAL SERVICES
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Metric #

PR-8-01-2341
PR-6-02-2341

PR-5-01-22DO
PR-!>-02-2200

PR-6-01-2200
PR-6-03-22DO

PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-DI-2214
PR-4-02-22DO
PR-4-03-22DO
PR-4-08-2200

PR-8-01-2200
PR-6-02-2200

Ff/.,-a,OrrIersluHoIdStllfus

ILegend Notations defined on Legend sheet -last page
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6195 26
61957 2656 .79

337 20
61957 2656 -1.

131 14
101 6 1 .62 -1J.80
464 25 7.78 0.68

232 20 ·1.
131 14 8.81 0.56
101 6 20.11 ·206
232 20 10.86 ·0.29
92 3 29.22 -1J. 2

23.75 ·1.94

232 20 ij,\~ ~,~; '<f),~4;:"f~;;j 9.29 1.50

482981 38579 ,.
462981 38579 0.03 1.46

745 41
192 21 1. 5 0.21
745 41 2.2 -I.
192 21 3.86 071
714 32 8.93 ·1.97
191 19 11.69 0.33
714 32 2.50 -1. 1
191 19 3.84 0.68

937 62 ife'" ;:J!h$~;tc~~J 5.07 -1J.85

Adull PBJtotmanct Nwnbu of Observations

Vz CL£C~ Vz AlCLECs
........

sampllrtgError z-sc......-
0.80 0.34
009 0.05
1506 8.72
0.85 0.29

9.59 9.8 1 .1
8.29 4.78 1.83 1.92
14.51 13.04 3.47 0.42
8.73 11.11 6.68 ·036
5.89 7.31 0.88 -1.62

1 .12 12 33763 994
1201 12.88 5276 631 0.68 -128
1903 15.36 25076 230 1.15 320
9.15 9.60 999 115 1.10 ·0.40
1083 6.44 2280 18 3.20 1.37
7844 87.32 33763 994 1.32 6.71
77,11 68.84 25921 812 1.50 5.52
55.55 41.26 25921 812 In 8.07
10,~ 10.83 4854 600 1.32 -1J.29
2373 16.98 20951 212 2.94 2.30

16.97 18.01 33763 994 kt~,1' ;;,t: ,4 1.21 -0.86

0.21 0.53
016 0.23

31.16 0.00
0.75 0.94

4 .09 2143
22.n 33.33
1724 12.00

24.94 35.63
30.45 2552
17.78 59.22
68.10 65.00
45.65 66.67

19.63 SOb

0.20 0.16
0.27 0.23

SIiIndard

ParitywlhRelai
Party with Retail
ParitywlhRelai
Parity_Re1ai

No standard

Parity wilh Reta~

Parity_Re1a~

No Standard

Parity_Rotal

Parilywith Retail
Paritywilh Re1ai
Party with Retaii
Parity with Retail
Parity_Ratai
Parity_RataH
Party-witt Retal
Parity_Re1aH
ParitywihRe1aH
Parity with RelaY

Par'fy with Retail

Parity_Re1a~

Parity_RataH
Parity_R_
Parity_R_
Parity_RataH
Party with Ratait

Parity wiIh RataH

Parity_R_
ParitywilhRetU
Paritywih RelaH
Parity with Reta.
Party with Reta~

Parity wiIh Reta~

Party_ Reta~

Party wth Retail

Party with Retail
None: Analysis Only

Parity with Reta~

Parity with Re1aH
Assessed vcrw MRAs

None: Analyses Only

Parity_ReIa~

ParitywlhRelai
Assessed "ON MRAs

None: Analysis Only

Ii_DfIIIiUI....P!inlellll_·c . '. I-
MR·4-01·2341
W<-4-02·2341
MFl-4-03-2341
MR-4-ll4-2341
MFl-4-07·2341
MR-4-08-2341

W<·5-01·21oo

MR·3-01-2341
MR·3-02·2341
MR-3-03-2341

MR-2·02-2341
MR·2·03-2341
MR·2-04-2341
MR·2·05-2341

l!R·3-0'·2110
~·3-01-2120

MR-3-Q2·2110
MR-3-Q2·2120
MR-3-03-2100

Carrier to Carrier
Performance Standards and Repol1s
Verizon Massachusetts November 2001

CLEC Aggregate Performance
MAINTENANCE· RESALE I SPECIAL SERVICES

!POTti¥jij!llliliiiil@1),)(h;"'iX" i!i.i·"'· :",,':1.:;/1.- \FR-,'0'!

MR·2·02·21oo
MR·2-tn-2'00
MF!·2·ll4-21oo
l!R·2-05-21oo

MR-4-01·21oo
MR·4-02-2110
MR-4-1J2·2120
MR-4-03-2110
MR·4-03-2120
MR-4-ll4-21 00
MR.4-lJ6.2100
MR-4-07·2100
MR-4-Da-2110
MR-4-06-2120

MR-4-01-2216
MR-4-01-2217
MFl-4-ll4-2216
MR-4-04-2217
MR-4-lJ6.2216
MR-4-lJ6.2217
MR+08-2216
MR+08-2217

MFl·5-01-2341 1~~-s'''='',W
~,j[_u.iiilli.:iky,.ii!Jiik "}"Ii Ci;"5\i1

Melric #

MR-5-R~IOWJIeR==
MR·5-01·2200 1"!§!.8t§@!!WWi~

!Legend NotatKtns defined on Legend stteeI- last page

MR·2-1J1-2200
MR·2-1J5-2200

REDACTED - For Public Inspection
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CLEC Aggregate Perfonnance
ORDERING· UNE POTS I SPECIAL SERVICES

Attachment 2 - GucranllCannylAbesamis Repl) Decl. - Page 24

Metric.
Standanl

CLEO.....- OLEO.......
PO-3-02-3000
PD-3-lJ4..3000

00-8-01-3000

OO-l>-O\-3000

OO-l~I-3000

OO-1~2-3000

00-1-02-3143
00-\-04-3143
00-1-1'6-3143

00-2-02-3143
00-2-04-3143
00-2-0&-3143

OO~01-3143

OO~03-3143

00·7-0\-3143

00-1-02-3331
OO·l-D4-3331
OR-l-D6-3331

00-2-02-3331
00-2-04-3331
OO-2-D6-3331

OO~I-3331

OO~3331

OO·7..Ql·3331

00-1-04-3341
OO-l-D6-3341

OO-2.Q4.3341
00-2-0&-3341

00-1-04-3342
00-1-0&-3342

OO-2-D4-3342
QR-2-ll6-3342

OO·l-D4-3340
00-1·06-3340

00-2-04-3340
00-2-0&-3340

OR~_.....
1%~~'Tiiie

OR-9- OnIerAck~~'I !l4A!lkilOWleC!ljement~_____

OR.l.0r00rConfltmaliollTlmeHness

1
..%Oil TmeLSRC-F-5'
%.On·""'" l$RCNo Faelly Cllecl<
",en".""LSRCIASRCFC..-

OR.2·~-·B"""~

:1

.....
95'lL \~t"n 3 BusineM Days

99"wi!hin10Bu-.[)ayI.

95~WlltMn2Houts

95"\IIMfWI2. Houri
95"within 7'2 HOln

95%lIIIilhIn2Haurs
95" within 24 Hou,.
95% within 72 HOUI'5

.."

95'1.wilhin21-1<lws

95'10 withi124Hour5

95'" witM1 72 HDW'$

95'" WithIn 2 Houn.
95%.1JIIiiChr, 24Hour&
95'1oYMhll"lnHOlJI$

.."

95'lri. ...innHours
~.,..wilhin72Houf.

95%wiIhin 72 HourI
95.. wiItWl72Houn

a9.94
90.24

97.63

9\l.97

UD
UD

9740
98.02
99.40

00.34
9\l.79
100.00

90.28
0.00

9\l.87

9\l.73
9\l.32
99.24

§m.83
9\l.64

100.00

95.47
0.58

99.83

99.«
NA

100.00
NA

98.98
NA

100.00
NA

100.00
NA

100.00
NA

29$\3

31048

31048

EEls \
607
166

1372
481
\2\

72

6042

13Qa7
4283
527

1783
1115
171

375
7403

22554

178

45

\96

55

76
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Motrk; #

OR-4-, '-3000
OR-4-'6-3000
OR-4-17-3000

OR-5-0' -3000
OR-S-03-3000

OR-l-04-32,0
OR-l-04-32"
OR-,-04-3213
OR-'-04-32,4
OR-'-lJ6-32,O
OR-'-06-3211
OR-l-06-32' 3
OR-1-lJ6-3214

OR-2-04-3200
OR-2-06-3200

OR-l-O&-321O
OR-1-1Q.3211
OR-,-,o-3213
OR-I-IO-32'4

OR-2-08-3200
OR-2-,o-3200

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

(MtSi..._il.jl!ij!iiW3, ''!'Im, ,Wi, "'"i;;'i~i';r 1£4

OR-4-_ct~_

Ihowi'bi'Oiillii.,Total
% Flow Throulln.ActrieIIOd

~,,·.,,~ni'!1ti·{,m1iil"iii·

OR-f- OrcJerc__ :ASRs +LSR5

on .... . F_ty Ch_ 0Sll
'11,'onTlmeI.SRCNoFa<:iliIYC!leck OS1
.,.on T.... LSRC No FacIIy C!leck 083
% On Time I.SRCNoFacIIy C!leck (Non D$O. Non OSI. & Non 083)
% onTlmeL~ClASRC F8dlty~OSO
% on TIme I..$ffil(A~C FacIIy Cheel<' OS1
% on T_ LSRClA~Facilty C!leck 083
% on Tme LSRClASRC_CIled< Non 0$0. D51 &053

!Leoend Notations defined on Legend Sheet - last page

No5'1andi11nl....
0.25%........

95'li>witIWl4a H04mi

95'l.YIIitI'tirl48 Houri

95%wi!hn<4&HOI.KS
95'" wIIthn 48 Hours
95,*, wiItl.-. n Hour5

~"'~72Hovr1;

95'li.wiltl.,nHourtl
95... with.,., 72 Hours

95... Wlthin 48 Houl'5

95'l1, IIWiIhln 72 Houl'5

95'l101MllVl7'2 Hoon
9S'lIt within 96 Hours

95" wiItlin 96 Hours
gs'j(, WlIt'Iin 96 Hou,,-

85~wiIh~ 121ioln
95" WltI'Iin 96 Houn;

CLEC--
'9'.0

NA

~
o

UD
UD

72.89
97.52

NA
NA
NA

98.82
NA

91.19
63.33
98.20

100.00
96.49

m
~
NA
NA

NA
NA

CLEC--
1 31341 I

§
I 24651 I
. '8424

~
6

227

1~1

142
226

REDACTED - For Public Inspection
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1.37
".61

Z-Sa><.­0._

Numbel 01 Oburwtiofts

Vz MCLEes

2.60 4.72 7917 43 . 0
2.60 3.05 7917 152 1.97 0.16 ·1.55
3.62 625 45 4 .4 1.61 ·2.56
362 7.50 45 6 3.47 1.33 ·2.91
5.19 7.67 16 6 3.60 1.72 ·1.44
5.19 20.67 16 3 3.60 2.26 -6.63

PlIlilywilnRetai

PiJlitywithRetJ:N

PltJtywiltlRetJl

.."
Plrlywiln ReWI

Pantywill'l Retail

PantvWllttRetiIIl

Panty..-n RNi!
?..~IIllittIf:!Ni1
P.nlywithRetali

Parity with RItail

P.~ wIh RnYI

CLEC Aggregate Performance
PROVISIONING· UNE POTS / SPECIAL SERVICES

IffilTl".!Pi'iiMjliilIji ',.,.' .~ ".t·'?/';•.,. ." . ",/'" , .,
MIItric #

PR·3-01·3140
PR·3-06-3113
PR·3-06-3140
PR·3-lJll-3111
PR-3-09-3113
PR·3-09-3140

PR·l-lJ3-3112
PR·l-lJ3-3140
PR·,.(J4·3112
PR·1-04-3140
PR·l-lJS-3112
PR·1-D5-3140

I g~ I g~ I ::~~ I=B=Ejl~1;~ZJ"~a'Z~W~~~~1==:=JE==

l,nr:jj;~~fl~P~~:~q~fjl'j]t;t8'!:;;;'i!ml~f~l!i!iji=::J1~~q~l;.Q,~;~!!l~.'~~~lfw:~~i:;M;rrs:I,I'~~::B

6.06

6.74

,.

0.86
0.49

·025
0.37
0.36

1.10
0.14
0.14

1.

0.82

0.44
216

2.61

1.73
1.06

0.72
426
0.00

2.53
253

5.17
5.17
0.01

1.57
PantywilhRetti

NoStandllrd

P"r'lyYo'ittlReYlI
Panty with RelH
Partt)'wilhRetail

Paritywit'! Relail

Pliritywlth R""~

PantyWCh R8tI~

P.rIlyWllhRetaII

NoStanc:an:f

Pilf~Y_. R.._1Dl Foond llWb1a

PillI)"_RiItllIlturFoundT'CJUI)M.. ,..
None· Analysl8 Only

NOM AAlIIyaisOnIy

95.. Completed Witt!i't Wrtdtwt
NoStandllrdEatabliaMcl

%1nlltaIl8oon T_ rOJlC)lted W_ 81'S' Loop
% _lotion T_reportedwlll1ln 30 Days ·.Plattonn
% _lion Troubles reported_7 Days· Hot Cut Loop
% _lotion Troubles repa1edwtilln 30 Days· FOKITOKICPE -Loop
% inslatlation Troubles r _In 30 0 • FOKITOKICPE - Platform

_ .•y ayS-

%IIIis1'Od Appl. - custom....
%Missed Appt... Vorizon - Oispald!· Loop New
%~Awl .. Ve""on - Ol$plltdl· PlaIIoIm
% Missed - Vertzon -No en· P1at1onn

PR" ":&£r. 0tdIIs in - Hold stetus

PR"', MssadA

PR.5-01·3112
PR·5-01·3140
PR·5-02·3112
PR·S-02·3140
PR·5-04-3112

PR-6-01.3112
PR-6-01.312'
PR-6·02·3520
PR-6-03·3112
PR-6-03-3121

PR·9-01·3520
PR·9-lJJl-3520

PR-4-02·3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-05-3140

PR·1·12·3133 t::~~~

"""lffiI!!ISijIiiiifC#'+~;'. Mi.-, ./. ,.", --;,., }:,.'<" ;J
354 4.16 70509 2506 722 0.15 -423

·7520.201.53
1.72

79

76

76
76

1!I~lrfi.lljiiLE'l3j~:ggB&}~~*';,IJ:~'.il=;'~230k=2=1fg~~~~7iI_Jllai;lJ

11;~1~~.ril;:~~I!a~::O~9311'i.'~ ~~ 11,ttr'£Yllilf,l£\4\1'it",!:ii;

~withRetaii 1.69 : :! NA 259
Pai'tl'withR... 406 5.59 199

Parilywitl'lRelalI 2.33
NoSW'IdMd 13.16

PantyYll'ith RetU 0.00
PantywilhReaJl NA

No SlarQrd 0.00

Par!tywthR'" 0.96 3.95 416
P.t)l wittI Retail 0.00 416

NoStlnclard

Party with Retlli Pots Di5p 6.21 26.58 30747
None An&/ysia Only 2.44 11.39 1647

P-.ntyWlthRetad 0.00 0.00 636
PattywCh R..wl 0.00 0.00 636

PantylMlhVAOI 1.16 0.55
Parlt)'withVAOI 000 0.00

NoStarn:ilrd

?"rify with R.tat PcQ Di5p 621 6.97 3074 373 ,. 1
Non.: Analyais Only 2.65 6.31 179027 373 0.86 -6.33

PartyWChRNI 0.00 0.00 344 364 .~II~rfyIMltlReta~ 0.00 0.00 344 364

.."....

tNoStandilnt
See Publillhed lnarvtf)

PRy with RetIIlI SpeaaIs {OSOJ

NoSmnclard

<=5%

Nil Standillrd.."

p/u. Open Ordtts ill a HoItlSlalus

PR·5-01·3341
PR·5-02·3341
PR·5-04-3341

PR-4-02·3341
PR-4-03-3J.41
PR-4-04-3341
PR-4-0S-3341
PR-4-lJ8.3341

PR·8-01·3341
PR·8-02·3341

PR·3-1Q-3342
PR·3-11·3342

PR-4-02·3342
PR-4-03-3342
PR-4-04-3342
PR-4-lJ8.3342
PR-4-14-3342

PR·5-01·3342
PR·5-02·3342
PR·5-04-3342

PR·8-01·3342
PR-6-02·3342

PR-6-01·3341
PR-6-03-3341
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Attachment 2 ~ Guerard/Canny/Abesamis Reply Dec!. ~ Page 27

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts November 2001

0.29

0.74

0.40

-3.13

z.aeonS.:npIingfnor

NumItw of 0bservaII60ns

Vz MCLEe.

Act.... Pfi'fDnna""

VI: CLEC ........

=1~!4·~1==~i.~!i9=1.IIBr:::::J33~7=il.e'/;.'~;I.I;~,,!iJi~!1t'l.,fi~;~.ii"i·¥~\~1£j1Jli!t~·~~f%l'~,-=_=i.;::1~6;.::,~Ej

Ii§1A"'!lld¥11'~:~1Ei;52;.~.•;;;*'!11dt:::!j~gg!2.:Q!ggt:::l!:~.1==~~~~=1_~ifj'il

Parity wiIn VADJ

Par!tywin VAOI

PantyWithVADI

PantyWlthVADI

~\IIIIilhVADI

NoS_
Parity wiItIVADI
PartywittlVAOI

Standard

Parity With VAOI
PaTlyWiU\\I.,OI

Paritywiltl VAOI
85% within 3 BII5ine:A Days

PR.. - Open 0Ilj0fS In. Hold Status

PR-6-01-3343
PR-6-03-3343

PR-8-01-3343
PR-8-02-3343

CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES

12'iNj4i!'!OSQ'f!iiMilitii>,~'0<'iA"; ""ifi'i·,,;p';iA%ltw@i!

PR-S· Facr::::0nIr1n

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-0S-3343

lW!Ii_WiSiil!§!IjjSiiP!.?,;Kt0<') 1010'(;, oc, . ,< ' .;/',b)

PR-1-01-3345 r-:~~~pat<:~
PR·1-Q2-3345 tAV.ln!eNalOlleted - Total Dispa!<h

PR-S- F8t::J:::0nIws

NA
NA

NA
NA

3.54
0.64
120
0.36

~~1JS:::+=~~=111F.i===SiJ;>.{~I'~S.!$'!!~!~~i===

=:lli~~i==~~:3lrr~;;t.E:::1I~I."iII·;:;;Jrtl:f{iltJcm~.~j!fjIt===

:=::@£ggg==~~:3~yt,~~~~IIE==:JliI}%{~:g;!i\"t===

1~~.~==~~~=_tt~i====1I"~i'.·!1~41,[.~1====

b· ,·~.~~!",,,13~t~ =g;~!1Y&~~r====1I~.t'lltiCZC~~~!ftil====

Pilfty.,,,AOI

P~WiltlVADI

F'aJilyWlhVADI

Panty wid'tVAOI

Pamywitl'l VAOI

NoStar'lca.1d

PAnty wIhVAOI
Pant,., VAOI

Panty.., VADI

PantyWiltlVAOI

PantywithVAOI

Nooe:A~Only

PaJltywitl'lVAOI

95'll. Wlttm 3 BIJl&llleft o.ys

I

PR-4-Q2-3345
PR-4-03-3345
PR-4-04-3345
PR-4-0S-3345

PR·3-03-3345
PR-3-03-3345

PR-8-01-3345
PR-8-02-3345

PR-4 - -.sedA

Pariywlh Ret.i1

P~""""R'"

PaTtywiltrRNil

EEL lAgmd
EEL lev-nd
IOFl~

party IlIittI RI't8iI

P.rilywiltlRS~

Parity With R"
P.nty"'*'RetH
PwiIy RNi!
Panty R..

P.ntywithRiNiI
Pilltitywitrl Retail
Parity'MthR_
ParIt)'withRmiI

NoSla_............
HoStandarU

Party wl?l Recall 0.00 .4
PMtywlhR... 0.00

NoStandllrd

fP-.lyw::.~~T~I 1.81 6.98 2208 172 .11 1.06 ::4.89
1.86 116 2208 172 1.07 0.65

Party_ RNd 0.66 0.00 607 121 .8
Parity wit! RIItIIiI SpecilII (OS1} 1.66 0.00 215 39
Pr.rty WiIh R.tatI Spec:tiliS (OS!} 0.00 0.00 7 12

PMity wit! RetU 0.16 0.00 607 121 0.40 .40
Partywilh R"'Sp.IQetI (CS1) 0.47 0.00 215 39
PBIity with RIIlaiI SpeQalI (DSJ} 0.00 0.00 7 12

PR-1-A__Offwwd

PR-l-Q6-3200
PR-l-Q7-3200
PR-1-Q8-3200
PR-1-Q9.3511
PR-l-Q9.3512
PR-l-Q9.3530
PR-1·12-3200

PR-4-Q1-3510
PR-4-01-3530
PR-4-01-3210
PR-4-Q1-3211
PR·4-Q1-3213
PR-4-Q1-3214
PR-4-02-3200
PR-4-Q2-3510
PR-4-Q2-3530
PR-4-Q3-3200
PR-4-03-3510
PR-4-08-3200

ILegend NotatDns defiled on Legend sheel- last page

PR-6-01-3200
PR-3-01-3510
PR-3-01-3530
PR-3-02-3200
PR-3-02-3510
PR-3-02-3530

PR-5-01-3200
PR-S-02-3200
PR-S-04-3200

:tgi:: 1~."'W3iJ1t.s¥~0KJCPe
PR.--
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Attachment 2 - Gu.erard/CanCly/Abesamis Reply Ded. - Piil~e 2.8

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts November 2001

053 .4
.1

8.42
064 0.24

1194
645 3.51 052

13.95 5 0.10
0.00 8.53 1.02
650 '.67 -0.36

1313
11.72 1.41 0.2'
17.85 2.20 O.
10.82 , 3 -0.98
12.82 4.09 -0.49
86.80 25' 3.20
72.11 3.06 '.63
49.47 3.82 1.68
13.85 2.72 -1.25
23.33 5.50 0.07

22.40 33763 250 Fj,>"'t#<~A"""" 2.38 -2.28

1.52
0.10

11.11
0.81
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